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Disclaimer

This presentation is not an offer to sell, or a solicitation of an offer
to buy any interest in any security or investment product . Such
offer or solicitation may only be made by means of delivery of an
offering memorandum, which will contain a description of the
material terms (including risk factors, conflicts of interest, fees and
charges and tax aspects) relating to such security or investment
product and will contain detailed information about the company
and management, as well as financial statements .

The information contained herein is confidential and may not be
reproduced in whole or in part to third parties without the prior
written consent of GENTERA.

This presentation contains information which has been provided by
a number of sources, while the information herein is believed to be
reliable, no representation is made herein by or on behalf of
GENTERA as to the accuracy or completeness of such information .
In addition, the results of certain financial models are contained
herein . No representation or warranty is made by GENTERA as to
the reasonableness or completeness of such assumptions,
estimates, projections, hypothetical performance analysis or as to
any other financial information contained in such models .

Actual results may vary, perhaps materially, from the results
contained herein . Nothing contained herein shall constitute any
representation or warranty as to future performance .

Note : All Figures in Financial Statements are expressed in Mexican Pesos (million )
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Our h istory , more than 27 years of evolution

3,499,065 
clients1Q18* 

* 3,027,403 credit clients and 471,662 clients from savings , 
remittances and insurance products
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Our Values and Sense of Purpose

Our purpose is to work for the financial inclusion in the under -
served segment .

With a trajectory of growth, we work intensely, committed to our
actions and the experience of institutional values, which
constitutes our Mystique .

We generate shared value through generation of :

Our Values

Social value : Growing to offer inclusion opportunities to 
greatest number of people in the shortest time possible .

Human value : Trusting people, in their ability to 
develop and fulfill their potential .

Economic value : Building innovative, efficient and 
profitable business models. .  
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Corporate structure with the purpose of serving
more clients

Å Compartamos ( Mexico - Peru -Guatemala) .- Leader in financial solutions for the sub -served

segment .

Å Yastás ( Mexico ) .- Correspondent network manager .

Å Aterna ( Mexico - Peru -Guatemala) .- Leading agent in microinsurance .

Å Intermex (México) .- Remittances company .

Å Fiinlab : Financial inclusion laboratory, meeting point with the entrepreneurial ecosystem .

Å Fundación Gentera .- It seeks to generate social value in the communities where it operates through

its axes of action : education, volunteering, donation and contingencies .
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One of the b est Corporate Governance in the r egion

Board of Directors

(11 members )

7 Independet Board
members

4 Related Board
members

2 of them women

Code

Code of Good Corporate 
Governance , which contains the 

regulations of the Board of 
Directors

Code of Ethics and Conduct of 
utmost importance for Gentera , 

which applies to counselors, 
collaborators, suppliers and civil 

society organizations
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Potential m arket for w orking capital loans
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Source : Compartamos Banco 

Group loans in Mexico

Crédito Mujer ( CM) 

Å Loan size 
Ps. 3,000 to Ps. 60,000    

Å Average ticket
Ps. 7,472 

Å Term
16 weeks

Å Contribution to loan portfolio
53.7%

Å Contribution to number of c lients
64.3%

Å Life insurance / number of c lients
90.2%

General Characteristics:

üGroup loan for working capital purposes

üGroup of 5 to 20 members (men and women)

üGroup guarantee 

Å Loan size 
Ps. 4,000 to Ps. 60,000

Å Average ticket
Ps. 6,430

Å Term
5 to 8 months

Å Contribution to loan portfolio
21.1%

Å Contribution to number of c lients
29.4%

Å Life insurance / N umber of c lients
76.3%

Crédito Comerciante (CCR) 

General Characteristics:

üGroup loan for working capital purposes

üGroups of 10 to 50 women  

üGroup guarantee  
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Source: Compartamos Banco

1) Compartamos Banco insures its clients with third parties

Personal loans

General Characteristics:

üWorking capital loan

üFixed assets and investments

üMainly in urban areas 

üPersonal guarantee

üHave a salaried endorsement or independent 
economic activity

Å Loan size 
Ps. 20,000 to Ps. 200,000

Å Average ticket
Ps. 20,988

Å Term
6 to 24 months

Å Contribution to loan portfolio
11.8%

Å Contribution to n umber of c lients
5.0%

Å Individual life insurance 1

80.8%

Individual loans in Mexico


