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Disclaimer

This presentation is not an offer to sell, or a solicitation of an offer to buy any interest in any security or investment product .
Such offer or solicitation may only be made by means of delivery of an offering memorandum, which will contain a
description of the material terms (including risk factors, conflicts of interest, fees and charges and tax aspects) relating to
such security or investment product and will contain detailed information about the company and management, as well as
financial statements .

The information contained herein is confidential and may not be reproduced in whole or in part to third parties without the
prior written consent of GENTERA.

This presentation contains information which has been provided by a number of sources, while the information herein is
believed to be reliable, no representation is made herein by or on behalf of GENTERA as to the accuracy or completeness of
such information . In addition, the results of certain financial models are contained herein . No representation or warranty is
made by GENTERA as to the reasonableness or completeness of such assumptions, estimates, projections, hypothetical
performance analysis or as to any other financial information contained in such models .

Actual results may vary, perhaps materially, from the results contained herein . Nothing contained herein shall constitute any
representation or warranty as to future performance .

Note : All Figures in Financial Statements are expressed in Mexican Pesos (million)

2



El contenido de esta comunicación es confidencial para uso exclusivo del destinatario, por lo que se prohíbe su divulgación total o parcial a cualquier tercero no autorizado.

Index
1. About Gentera 4

1. Sense of Purpose

2. Social Impact

3. Corporate structure

4. History

5. Highlights 4Q21

6. Corporate Governance

7. Products and potential market 

8. ConCrédito

9. Yastás and Aterna

2. Growth & profitability 20

1. Summary Gentera

2. Portfolio and NPL ´ s

3. NIM (%) after provisions

4. ROAA and ROEE

3. Financial information 26

1. Gentera

2. Compartamos Banco (Mexico)

3. Compartamos Financiera (Peru)

4. ConCrédito

4. Contacts 42

3



El contenido de esta comunicación es confidencial para uso exclusivo del destinatario, por lo que se prohíbe su divulgación total o parcial a cualquier tercero no autorizado.

About Gentera



El contenido de esta comunicación es confidencial para uso exclusivo del destinatario, por lo que se prohíbe su divulgación total o parcial a cualquier tercero no autorizado.

More than 31 years together fulfilling dreams 

We boost the dreams of our clients by attending their
financial needs with human sense . For more than 31 years, we
have worked to bring opportunities that promote their development
and that of their communities . We generate shared value through
three values :

Social value :
We offer inclusion opportunities to the largest number of
people in the shortest possible time .

Human value :
We trust in people and in their ability to develop and fulfill
their potential .

Economic value :
We build innovative, efficient and profitable business
models .

With presence in Mexico and Peru, through our companies, we work
deeply committed with our actions and the practice of our
institutional values, which constitutes our Philosophy .

Our Values
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Generating Social Impact in more than 31 years of 

history 

Å Three decades serving three generations, mostly
women of popular segments with a human sense .

ÅWe have been the gateway for more than 13 million
people to the financial system .

ÅMore than 100 ,000 people have joined our purpose,
today we are more than 20 ,200 employees .

ÅWe serve more than 4 .1 million people in different
geographies .

Compartamos Banco is signatory of the
Principles for Responsible Banking ,
being the first microfinance institution
to be part of this initiative .

Gentera is participant of the United Nations
Global Compact , which commits us to fulfill
the 10 Principles of the Global Compact .
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Corporate structure with the purpose of serving 

more clients

Å Compartamos (Mexico - Peru) : Leader in financial solutions for the sub -served segment .
Å Yastás (Mexico) : Correspondent network manager .
Å Aterna (Mexico - Peru) : Leading agent in microinsurance .
Å Fiinlab : Financial inclusion laboratory, meeting point with the entrepreneurial ecosystem .
Å Fundación Compartamos : It seeks to generate social value in the communities where it operates through its

axes of action : education, volunteering, donation and contingencies .
Å ConCrédito : Mexican company that offers financial solutions through distributors (Entrepreneurs), which may

grant loans to final users .
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Our history, more than 31 years of evolution

4Q21 *
+4.1 million users of

financial services

* 3.47 million Clients from Credit, Savings, and Insurance Products, and additionally ConCr®ditoôsEntrepreneurs served 673 thousand final users .
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Highlights 4Q21

Total Loan Portfolio reached the largest
figure in GENTERAôshistory at Ps.
46 ,238 million, + 13 .6 % compared
4Q20 .

NPL for 4Q21 stood at 2 .82 % , an
improvement compared to 5.43 % in
the 4Q20 .

Solid Capital Position
Gentera, Capital / Total Assets 35 .3 % .
Banco Compartamos reached an ICAP
at 37 .1 % .

In México, Banco Compartamos ,
reached a microcredit loan portfolio at
$ 26 ,769 million pesos , a + 21 .2 %
compared to 4Q20 , reaching the largest
portfolio in our history .

In Peru , the total loan portfolio
reached $ 16 ,518 million pesos .
Solvency Ratio 18 .1 %

Red Yastás at the end of 4Q21 ,
registered ~ 6.4 million operations , a
figure + 12 .8 % larger than that
registered in 4Q20 .

Aterna ended 4Q21 with more than
9 .3 million active insurance policies .

Net Income for full year 2021 reached
$ 2 ,625 million a solid Ps. 4,260
million net recovery compared to the
previous year .

ConCrédito Loan Portfolio reached
$2,952 million , a + 31 .3 % increase
compared to 4Q20 .
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